
A Few Words About Marketing
A few decades ago,
Marketing Warfare by
Al Ries and Jack Trout
was one of the must-
reads of the 1980s. It
described business in
terms laden with enough
violence and hostility to
satisfy even the most
barbaric blood lust.
Historic battles and body
counts served as the
introduction to the main
text. Terms like “attack,”
“crush”, “battle”,
“annihilate,” and
“destroy” peppered
every page.

Has marketing changed
now that we’re
comfortably into the
next millennium? The
language certainly has.
There is more talk of
“testing” and
“positioning” than
“maiming” and
“killing.” However for
the most part, the

purpose of marketing
has not flickered an
eyelash.

Just what is marketing?
In simple terms,
marketing is the total
effort expended to get
customers to buy what
you have to sell. It’s
what you do to make a
living. The motive for
all this activity is the
same one that dragged
our prehistoric ancestor
out of his cave ages ago
with his club over his
shoulder to go in search
of a bigger and better
wooly mammoth.

As members of one
community in a whole
country of communities
propelled by the free
enterprise system, you
have access to an
immense variety of
promotional options.
You must market to stay
in business, and you

should probably
advertise. Simple is
often sensational.

After you've determined
who, what, and where
your market is, don't
leap into advertising
before you look at what
others are doing. Study
the medium you are
considering – online,
social media, print,
digital, broadcast,
outdoor display, etc. --
and analyze what works,
and what doesn't.

Like real estate, the
value of advertising is
often location, location,
location. A recent look at
a local newspaper turned
up two ads in tandem.
One headline read “Turn
to Us For All Your
Plumbing Needs.” The
other said, “Prostate
Trouble Can Be Cured
Without Surgery.”

General Douglas
MacArthur distributed
throughout occupied
territories pencils
inscribed with the
slogan “I shall return.”

Book bags were the first
item imprinted with an
advertising logo, thus
launching the
promotional products
industry in the 1880.

In 1945 the ballpoint
pen was invented and
instantly became the
biggest selling
promotional product
of all time.

Wendy
Terrell

602-989-2990

Suite 45

SALON BOUTIQUE

inside

5710 W. Bell Rd.
Glendale, AZ 85308

AVENSCROFTHARON D. RS
T C L FHE AVANAGH AW IRM, P.A.

Attorney at Law

13250 N. Del Webb Blvd.
Suite B

Sun City, AZ 85351

1850 N. Central Ave.
Suite 2400

Phoenix, Arizona 85004

623-815-7451
www.sharonravenscroft.com

Would you like to avoid the
probate court process, upon
your death, with your home
or other Arizona real estate?
This can be done by (1)
deeding the property to your
revocable trust; (2)recording
a beneficiary deed and listing
your beneficiaries; or (3)
titling the property as joint
t enan t s wi th r igh t o f

survivorship or community property with right of
survivorship. With a trust, the trustee can execute a
deed to your beneficiaries upon your death. With
the beneficiary deed or "right of survivorship"
deeds, the beneficiaries simply record your death
certificate to vest title. Be careful though, with the
"right of survivorship" deeds, the other tenant has
immediate ownership interest and the tenant's
creditors can reach the property. Thus, if you really
do not own the property with someone else, use the
trust or beneficiary deed. Bring this in and receive a
10% discount for your estate planning documents.

Glendale, AZ 85308

The
Tulip Tree

The
Tulip Tree
5933 W. Bell Road

southwest corner
of Bell and 59 Ave.

th

602-978-3097
www.tuliptreeflorist.com

Your full service
flower shop for
every occasion.

Present this ad
for a free rose.

ACCOUNTANTS/TAX
PREPARATION

ADULT CARE SERVICES

ANSWERING SERVICE &
VIRTUAL RECEPTION

ATTORNEY - ESTATE PLANNING

AUTOMOTIVE REPAIR

BANKING

BOOKSTORE

DEER VALLEY
ACCOUNTING, INC.

Mailing Address:
20783 N 83rd Avenue
Suite 103 PMB 467
Peoria, AZ 85382
OFFICE: (623) 362-3979
FAX: (623) 825-0494
Terri.Needham@dvallc.com

CARE FROM THE HEART, INC.

10032 W Bell Road, Suite 106
Sun City, AZ 85351
OFFICE: (623) 875-4440
FAX: (623) 875-4443
carefromtheheart2@msn.com
www.carefromtheheartinc.com

ANSWERNOW!

5665 W Beverly Lane
Glendale, AZ 85306
OFFICE: (602) 331-1222
FAX: (601) 331-1212
michelle@answernowinc.com
www.answernowinc.com

CAVANAGH LAW FIRM, PA

13250 N Del Webb Blvd, Suite B
Sun City, AZ 85351
OFFICE: (623) 815-7451
FAX: (623) 933-3100
SRavenscroft@cavanaghlaw.com
www.sharonravenscroft.com

NATIONAL AUTOMOTIVE
REPAIR CENTER

2723 W Sweetwater
Phoenix, AZ 85029
OFFICE: (602) 978-3278
FAX: (601) 366-0048
lori@narepair.com
www.narepair.com

SUNRISE BANK OF ARIZONA

Arrowhead Banking Office
17235 N 75th Avenue, #B-100
Glendale, AZ 85308
OFFICE: (623) 776-0800
FAX: (623) 776-0811
Cathy.Mireles@sbofaz.com
www.sunrisebankofarizona.com

THRIFTY JOE'S
BOOKS & MUSIC

6020 W Bell Road, Suite E104
Glendale, AZ 85308
OFFICE: (602) 547-2540
thriftyjoes@yahoo.com
www.thriftyjoesbooksandmusic.com

TERRI NEEDHAM

LINDA REYNOLDS

MICHELLE WEISS

SHARON RAVENSCROFT

LORI MARTINEZ

CATHY MIRELES

JAN LEHRACK

CATERER

CREATIVE SERVICES

ELECTRONIC SECURITY

FINANCIAL SERVICES

FLORIST/GIFT BASKETS

FOOD SERVICE

HAIR SALON

HEALTHCARE
MUSICIAN/HARPIST

AMICI CATERING

1744 W Bell Road
Phoenix, AZ 85023
OFFICE: (602) 866-1604
FAX: (602) 866-1640
Lori@AmiciCateringAZ.com
www.AmiciCateringAZ.com

SEREY/JONES
PUBLISHERS, INC.

7413 W Oraibi Drive
Glendale, AZ 85308
OFFICE: (623) 561-0240
FAX: (623) 561-8441
jody@sereyjones.com
www.sereyjones.com

HOW'S ELECTRONIC
SECURITY

Glendale, AZ 85306
OFFICE: (602) 938-5427
FAX: (602) 938-1869
HESAlarmService@aol.com

MODERN WOODMEN OF
AMERICA

20325 N 51st Avenue, Suite 110
Glendale, AZ 85308
OFFICE: (602) 978-1005
CELL: (602) 769-8753
susan.b.riedel@mwarep.org
www.modern-woodmen.org

THE TULIP TREE

5933 West Bell Road
Glendale, AZ 85308
OFFICE: (602) 978-3097
FAX: (602) 978-2071
tuliptreeflorist@gmail.com
www.tuliptreeflorist.com

HICKMAN'S FAMILY FARMS

6615 S Jackrabbit
Buckeye, AZ 85326
OFFICE: (602) 872-1120
FAX: (602) 872-9220
thegoodeggrealtor@cox.net
www.hickmanseggs.com

MOXIE HAIR STUDIO

5710 W Bell Road, Suite 45
Glendale, AZ 85308
OFFICE: (602) 989-2990
MoxieHairStudio@cox.net

CARING HARPS

PO Box 6504
Peoria, AZ 85385
OFFICE: (623) 412-1321
Colleen@CaringHarps.com
www.CaringHarps.com

LORI HARLIG

JODY SEREY

PEGGY BOWERS

SUSAN RIEDEL

JUDY HAENEL

AUDREY HICKMAN

WENDY TERRELL

COLLEEN POLITI

INSURANCE

MASSAGE THERAPY

MORTUARY AND CEMETERY
SERVICES

PERSONAL MORTGAGE
CONSULTANT

PET DOORS

PHOTOGRAPHY

PRIVATE INVESTIGATION

LORI SANGER AGENCY, LLC

American Family Insurance
4022 E Greenway Road, Suite 3
Phoenix, AZ 85032
OFFICE: (602) 485-0677
FAX: (602) 485-3910
LSanger@amfam.com
www.lorisanger.com

SERENITY BODYWORKS

9009 W Hatcher Road
Peoria, AZ 85345
OFFICE: (623) 582-9595
kendahlsingletary@hotmail.com

DIGNITY MEMORIAL VALLEY OF
THE SUN MORTUARY &
CEMETERY

10940 E Chandler Heights Rd
Chandler, AZ 85248
OFFICE: (623) 434-7000
FAX: (623) 434-7012
Judith.Mercado@sci-us.com
www.dignitymemorial.com/0308 or
www.valleyofthesuncemetery.com

HOMERUN FINANCIAL

602 S Marina Drive
Gilbert, AZ 85233
OFFICE: (623) 374-5638
FAX: (623) 374-5651
lorimartinez@homerunfinancial.net

DOGGIE DOOR
CONNECTION, INC.

20165 N 67th Avenue #122-A
Glendale, AZ 85308
OFFICE: (623) 572-5745
FAX: (623) 572-2651
vimpi@att.net

MIMI JAE PHOTOGRAPHY

*By Appointment Only*
10451 W Palmares Drive, Suite
220E
Sun City, AZ
OFFICE: (602) 751-2222
jjacobson4@cox.net
www.MimiJaePhotography.com

A VERY PRIVATE EYE
RESEARCH & INVESTIGATIONS

20165 N 67th Avenue #122-A
Glendale, AZ 85308
OFFICE: (623) 572-2665
FAX: (623) 572-2651
vimpi@att.net

LORI DOBBS / JODI MOORE

KENDAHL SINGLETARY

JUDY MERCADO

LORI MARTINEZ

VICTORIA MIKOCH

JULIE JACOBSON

VICTORIA MIKOCH

PROMOTIONAL ITEMS AND
MARKETING SPECIALTIES

REAL ESTATE BROKER

REUPHOLSTERY AND CUSTOM
BUILT FURNITURE

SIGNS

TECHNOLOGY

WEDDING, RECEPTION AND
PARTY CENTER

WILD HORSE PROMOTIONS

PO Box 6325
Peoria, AZ 85385
OFFICE: (623) 341-9631
FAX: (623) 321-1536
susan@wildhorsepromotions.com
www.wildhorsepromotions.com

WEST USA REALTY

16150 N Arrowhead Fountain Center
Suite 100
Peoria, AZ 85382
OFFICE: (602) 375-3300
OFFICE: (800) 934-5641
arizhomes@aol.com
www.thegoodegghomehunter.com

FURNITURE DESIGN SOLUTIONS

2540 N 35th Avenue, Suite 8
Phoenix, AZ 85009
OFFICE: (623) 206-2325
FAX: (602) 442-8288
fdsolaz@yahoo.com
www.furnituredesignsolutions.us

FASTSIGNS

deborah.campbell@fastsigns.com
6008 W Bell Road, Suite F-101
Glendale, AZ 85308
OFFICE: (602) 439-4242
FAX: (602) 439-2360
www.fastsigns.com/194

JETA TECHNOLOGY SERVICES

PO Box 11445
Glendale, AZ 85318-1445
OFFICE: (623) 825-2512
FAX: (623) 376-2351
tina.abney@jetaservices.com
www.jetaservices.com

VIRGINIA'S HOUSE, INC.

6838 North 59th Drive
Glendale, AZ 85301
OFFICE: (623) 435-0878
info@virginiashouse.com
www.virginiashouse.com

SUSAN FITZGERALD

AUDREY HICKMAN

JORETTA NOLEN

DEBORAH CAMPBELL

TINA ABNEY

NATALIE STAHL

The Northwest Women’s

Network is a freestanding

organization established

almost 20 years ago to

enhance the efforts of

women in business. Over

the years it has been a

source of both professional

and personal support for a

diverse group of

entrepreneurs and

enterprises.

The objective of the

Northwest Women’s

Network is to establish an

effective referral system

through the exchange of

leads and networking

information; to encourage

referrals to local community

businesses; and to promote

high standards of business

professionalism and

integrity.

Any woman engaged in a

business or profession may

apply for membership in the

Northwest Women’s

Network. Our group is

category exclusive, so only

one representative for each

business type is admitted

for membership. Weekly

meetings are held each

Wednesday morning at 7:30

a.m. at the Black Bear

Diner, 6039 West Bell Road

in Glendale, Arizona.

If you are interested in

learning more about the

Northwest Women’s

Network, please see

contact information at the

bottom of this page.

Women working together to enhance the lives of working women.

V northwestwomensnetwork.com info@northwestwomensnetwork.comisit our Web site at , or email to request information. You may also call Jody Serey, Serey Jones Publishers, Inc., at (623) 561-0240.

It's the Law

Arizona is a right-to-work state. The law states no
person shall be denied the opportunity to obtain or
retain employment because of non-membership in a
labor organization.

Women working
together to
enhance the lives
of working women.

Jody Serey
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Real food,
made simple.

(602) 866-1604
amicicateringaz.com

15% off any order with this ad.

Have you
outgrown

your
current
living

conditions?

602-397-0813

Happy BridesHappy Brides

Virginia’s HouseVirginia’s HouseVirginia’s HouseVirginia’s House
THE PLACE FOR ALL OCCASIONS
6838 N. 59th Drive, Glendale

623-435-0878
www.virginiashouse.com

THE PLACE FOR ALL OCCASIONS
6838 N. 59th Drive, Glendale

623-435-0878
www.virginiashouse.com
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Happy BridesHappy Brides
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Your business can
be empowered
through the use of
technology.
JETA is a
Microsoft Small
Business Partner.
Let us be your
trusted IT advisor.

Jeta
Technology

Services

Managing the
business of

IT

for more information,
or visit

www.jetaservices.com

Call

(623) 825-2512

Mimi Jae Photography

Unique photography for all occasions

MimiJaePhotography.com
jjacobson4@cox.net

• • •

• • •

• • • •

• • • • •

• • •

Business head shots Products

High School Seniors Family portraits

Boudoir Maternity Babies

Glamour Model Events Pets

Restoration Gallery Prints

602-751-2222

Julie A. JacobsonJulie A. JacobsonJulie A. Jacobson

Caring
Harps

Music for Bedside

Colleen PolitiColleen Politi
ADVANCED CERTIFIED CLINICAL MUSICIAN

• House calls

• Memorial services

• Harp lessons

• Health Fairs -
speak and play

• Labor and delivery

• Luncheons/
corporate functions

Cell:
(602) 410-6485

Office:
(623) 412-1321

Email:
CaringHarps@gmail.com

Caring
Harps

Discover a sensible alternative – the safe, secure, tax-deferred
benefits of fixed annuities. Your Modern Woodmen
representative can help you choose the right product for you.

Modern Woodmen of
America offers financial
products and fraternal
benefits. Call today to
learn more.

Don’t worry about low
CD interest rates

Susan Riedel
20325 N. 51st Ave.
Suite 110
Glendale, AZ 85308
602-978-1005

BOWLING
4 THE
CURE

Helping
strike down
cancer by
raising
money for
cancer
research.

602-938-5427
www.bowling4thecure.com

“Sticks and stones may
break my bones, but
words will never harm
me.”

Oh, yeah?

Unless you are a writer
by trade, be very careful
about becoming too
creative with language.
If you are writing in a
language that is not
native to your own, be
doubly cautious.
Colloquialisms don't
translate exactly, and
slight variations in
meaning can be deadly.
Here are some common
words and phrases that
need to take a rest:

“Bleeding edge.” This is
supposed to be a good
thing. It sounds violent,
and in need of
counseling.

“Challenge.” This is a
problem with its hair
combed.

“Culture,” as in the
“culture of a company.”
The banking industry
has practically worn this
term out. It needs to go
into the vault.

“Grow the business.”
Oh, grow up.

“Outside the box.” This
is also supposed to be a
positive attribute. It
sounds like spilled
cereal.

“Right size.” This is a
layoff made to sound
different than what it is -
- a trip to the
unemployment office.

“Synergy.” It was an
intriguing term for about
a week long ago. 'S-
enough already.

“World class.” These
two words have been
applied to everything
from fine hotels to
exterminating services.
It is not knows if there is
a higher classification of
“galaxy class,” or a
downgrade to “continent
class.”

“Low hanging fruit.” It
just sounds nasty.

The Subject Was Roses
Women prefer pastel
colored roses. Men
prefer red.

Design, copywriting, and
content creation of any
kind for any application,

either ink on paper
or digital.

SereyJones

S E R E Y J O N E S . C O M

Jody Serey

Sign Language

We live in an age of
communication -- way
too much
communication. We are
barraged with
information configured
in every conceivable
format, from the simple
to the sublime. Yet
despite our frantic
efforts to communicate,
we may not be
comprehending.

I recently found myself
on a two-lane road in the
rural outskirts of town.
As I approached a little
house, my attention was
drawn to a sign. Hand
lettered in drippy black
paint on a piece of
plywood and propped up
by the driveway, it read:
PIGLETS AND POP.

Of course I had to stop
to inspect the inventory.
As I parked my car, the
door to the house
opened and a very old
man made his way
towards me.

“Can I help you?” he
asked.

“I was wondering
about your sign,” I said.

“Made it myself,” he
said

“Yes, indeed. I mean I
was wondering about
what you have for sale.”

“Piglets and pop.”

“Yes, piglets and pop.

That's a very unusual
combination,” I
commented.

The man turned and
looked me in the eye.
“That's what I've got.
Piglets and pop.”

“Can you tell me how
you arrived at your
selection?” I asked.

The old man breathed in
a long sigh, and thought
a moment. Then he said,
“Well, I bought some
cases of pop at the
scratch and dent
warehouse. Set up a
table and put the cans in
a cooler. Fifty cents
apiece. Then some guy
gave my granddaughter
one of those Vietnam
pigs.”

“A Vietnamese
potbellied pig?”

“She was
potbellied all right.
She was pregnant.
So then I had
piglets. Decided to
sell them, too, since
I already had my
lawn chair set up by
the table. I just had
one piece of
plywood for a sign.”

He hadn't put up a sign
touting “refreshing
carbonated beverages”
and “adorable miniature
cloven-hoofed porcine
pets.”

He couldn't. He had only
one piece of plywood --
just enough to let him
say what he had for sale:
piglets and pop.

I couldn't resist asking a
final question. “How's
business?”

“Not bad,” he said. “I
sold two piglets already.
And I'm all out of lemon
lime.”

Patriotic Posy

Flower Power

A Classic

World's Oldest Flower

In 1986 Congress
voted to make the
rose America's
national flower.
––––––––––––––––––

Americans buy more
than 1.2 billion fresh
cut roses a year.
That's 4.67 roses for
every man, woman,
and child nationwide.
––––––––––––––––––

In 1890 Luther
Burbank crossed the
ox eye field daisy and
the Japanese daisy to
produce perhaps the
quintessential
chrysanthemum - the
Shasta daisy.
––––––––––––––––––

In 2002 scientists in
northeast China
discovered a
fossilized flower that
blossomed about 125
million years ago.
Called “the mother of
all flowers,”
Archaefructus
sinensis resembles the
modern water lily.

Go Ahead Count
Them

The average number
of hairs on a person's
head is about
100,000. Red hair:
90,000. Black hair:
110,000. Blond hair:
140,000.
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Thrifty Joes’Thrifty Joes’
In America, we buy 57 books per second.

6020 W. Bell Rd. (59th Ave. and Bell) 602-547-2540

thriftyjoesbooksandmusic.com
We Buy and Sell Books, CDs, DVDs,Video Games, and Records
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Lame Words
Make Your
Copy Limp
Jody Serey

lmartinez@homerunfinancial.net

LORI MARTINEZ
PERSONAL MORTGAGE CONSULTANT

Providing
Knowledge,
Integrity &

Professionalism

Specializing
in FHA, VA, and

Conventional Loans
Refinancing

available

602-339-0959
CELL:

OFFICE:

623-374-5638

Lori is one of only

3,000 licensed

mortgage loan

originators in

Arizona, out of

18,000 statewide.

Lori Sanger brings to you

25 years of insurance

industry experience. Her

agency has once again

qualified for the JD Power

Award for Outstanding

Customer Service.

602-485-0677
www.lorisanger.com

Lori Sanger Agency, LLC

your agent for life

American Family Insurance

“As your American Family

Insurance Agent, I believe

there is more to insurance

than the policy itself. It's

about providing

dependable protection

and service. That's why

earning your trust is my

policy.”


